MyMathLab Registration Information for Direct Digital Access
Hints before getting started:
•
•

•

Don't use Safari! Use Firefox or Chrome instead.
If you are being asked for a CourseID, then you are probably accessing the course through the Pearson
website and not the Pearson MyLab and Mastering link in Content in D2L. Instead, you must go to
Content in D2L and click on the MyMathLab module to access the Pearson MyLab and Mastering link
to use the Direct Digital Access. If you attempted to login from the Pearson website instead of through
D2L, you may need to clear cookies and your cache before restarting in the D2L Pearson MyLab and
Mastering link.
If you are entering in your credit card information, then something has gone wrong!

Here is a link to a video created by the Bookstore: http://ihccbookstore.com/SiteText.aspx?id=44584
If you have taken Math 840 within the past year using this textbook:
1.
2.
3.
4.
5.

Go to Content in D2L and click on the MyMathLab module (second module from the top).
Click on the Pearson MyLab and Mastering link.
Read through and accept the use agreement and privacy statements.
Use your previous username and password for your login credentials.
You should be able to access this course without a new access code. (If you are having difficulties,
please contact www.support.pearson.com ).
6. You now need to “Opt Out” of the Direct Digital MML Access so that you don’t get charged. To do
this, go back to Content in D2L and click on the RedShelf module (first module at the top).
7. Right below the green box that says “View Course Materials”, it says (in very small letters), “Click here
if you want to opt out”. Click this option.
8. A new screen will open with a gray box way at the bottom (you may need to scroll down). Click on the
gray box that says, “Click here if you want to opt out”
9. Type in “OPT OUT” in the box
10. It will ask for a reason. Choose “Other” from the drop down menu. You can type in “I took this course
last year” or “I am continuing in the same course”
11. You must “Opt Out” before the end of the second week of classes. Anyone who has opted out will get a
refund for the MML fee after the bookstore has verified that you used MyMathLab with this textbook in
a previous semester. As long as this is verified, you will not lose access to MML – even though you
may receive a warning that you will.
If you have never taken Math 840 before:
1. Go to Content in D2L and click on the RedShelf module (first module at the top).
2. Within the RedShelf area, select “Acquire Code”. Highlight and copy this code.
3. Go back to Content in D2L and click on the MyMathLab module (second module from the top) and
click on the Pearson MyLab and Mastering link.
4. Read through and accept the use agreement and privacy statements.
5. Create a new account if brand new, or you can use a previous MML username and password from a
different course that used a different textbook.
6. Use the access code that you copied from RedShelf and paste it into MyMathLab.
7. You should be ready to go. If you are having difficulties, please contact www.support.pearson.com .

